DOCUMENT RESUME 

ED 387 906 EA 027 102 



AUTHOR 
TITLE 

INSTITUTION 

REPORT NO 
PUB DATE 
NOTE 

PUB TYPE 
JOURNAL CIT 



Wessely, Michael 

Senior Volunteers: Helping H?.nds & Willing 
Workers ♦ 

National School Boards Association, Alexandria, 
VA. 

ISSN-1081-8286 

Oct 95 

7p. 

Journal Articles (080) 

Updating School Board Policies; v26 n5 pl-5 Oct 
1995 



EDRS PRICE MFOl/PCOl Plus Postage. 

DESCRIPTORS Child Advocacy; Community Programs; Elementary 

Secondary Education; ''^Intergenerat ional Programs ; 
'■'Older Adults; '"'Public Service; '"'School Support; 
'^Volunteers 



ABSTRACT 

Volunteers and other community-based assistants can 
relieve some of the financial burden brought on by school-budget 
cutbacks* This publication describes how enlisting the help of senior 
volunteers and workers benefits both children and seniors, and it 
presents some guidelines for implementation of intergeneration 
programs. The programs provide the following benefits: (1) increased 
chances of senior support for school-funding measures; (2) a greater 
likelihood of senior participation in child-advocacy efforts outside 
the school; (3) increased student self-esteem; (A) an expanded 
curriculum and supply of expertise; and (5) the promotion of 
intergenerat ional understanding. Guidelines for getting started 
include: define needs, recruit and train volunteers, recognize 
contributions, seek outside funding, and evaluate the program. Six 
models of intergenerat i onal programs are briefly 

discussed — traditional, tutor/mentor, bidirectional tutor, skills 
building, early intervention, and exceptional children. Tax- incent i ve 
programs implemented in some Colorado school districts are described, 
in which older property owners are given a break on their taxes in 
exchange for their help in the schools. The final section contains an 
interview with Fernando Torres-Gil, Assistant Secretary for Aging, in 
which he describes the role of his agency (the Administration on 
Aging) in establishing and conducting int ergenerat i onal programs. A 
sidebar contains information on the Building Bridges program, which 
involves elementary schools and nursing homes. (LMl) 
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by Michael Wessely 

If you could ha\c access lo free or 
very low-cosi school assistants, 
would you use iheiii? If you re- 
ceived an image hoosi in the bargain, 
would it iielp you tlecide? As yoLi 
know, school boards are finding that 
budget cutbacks make it increasingly 
difTicLill to staff schools with the ojMi- 
mnni number of aides and assistants, 
VolLinteers and other community based 
assistants can relieve some of tlic fi- 
n a n c i a 1 
b u rd e n 
brought 
on by 
these cut- . 
b a c k s . 
And en- 
listing the 
help of 
s e n i o 1' 
V o 1 Li n - 
teers and 
workers 
has been 
shown to 
be n e f i t 
not just 
children 
but se- 
niors as well, making (hem more in- 
voked with youth and in the affairs of 
ibeii local sc hools. 

The loss of iniergeiKMalionai rela- 
tionships formanyol today's youth has 
been identified as an imj')oiianl factor 
in the overall fragmentation of Ameri- 
can society, leaving children at risk 



A growing older and 
well-educated popu- 
lation means schools 
have a large and 
talented volunteer 
pool but fewer than 
5% of persons over 
age sixty-five volun- 
teer in the schools. 



soeiaib'. emotionally, and education- 
all\'. Benefits that accrue from in\ ()lv- 
ing okler \'olunteers in the public 
schools inckrde enhanced student sell 
esteem, invvreased intergenerational 
imderstanding by students and volun- 
teers, an expanded curriculum and 
supply of exp'.*nise, and added sup- 
port for the school district's agenda. 
This can beespecialK' useful in getting 
sui")port from seniors forsehool bonds 
and referenda 
that supple- 
ment a school 
district's bud- 
get 

For some, 
the term in/cr- 
^cncrcitioiuil 
conjures 
imagesof con- 
flict. The so- 
called 'graN' 
jK'ril*' hypoth- 
esis contends 
that older 
jH'()|")le will 
oppose local 
tax increasL's 
for programs, 
especially for public education, that 
do not directly benefit them but recent 
studies haw contradicted this. The 
fact is tlie\- are benefitted by belter 
education in their communities and 
many seniois ha\e come to realize 
that fact. 



Volunteers 

A growing older and well-educated 
population means schools ha\"ea large 
and talented pool from whicii to ob- 
tain \'olunteers. Howe\ er. of the per- 
sons over age 65 who are active in 
xokmteer {programs, fewer than S per- 
cent Nokuiteer in the schools. This 
small i^ercentage should raise con- 
cerns for school administrators be- 
cause a ready supply of assi.stanls is 
going unused during a time when 
budget crises abound. This becomes 
especialK' important in communities 
where older adults represent a large 
j^ercentage of the population. With- 
out connections to the older genera- 
tion, schools loose important allies 
and resources. 

'i'heir work in the schools lets se- 
niors see, firsthand, the |')roblems trou- 
bling our schools — crowded class- 
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rooms, shorui^cs of Icxlhooks. Liiuiis- 
t i|">linc'tl slLulcnl lx*h:i\ ior. These prol"- 
k'ins live rc\calctl to oltlcr \-olLiniecrs 
w hen they work in the schools holpin^i^ 
Hkmii to Ix'ltcr apprcciale the LiiiicjLic 
needs ol" schools. 

To increase llie ninnhers of xolun- 
teers and iheir voting and advocacy 
sup|*)ort. inlergenerational coo['>erati()n 
should he encouraged and niiilured 
by sclux^l districts. This may he ac- 
complished through careful planning. 

Getting Started 

Prohahiy the most important step in 
initiating an intergcnerational |")rogram 
\s cicjhii n^^ younicccis. need to he 
aware of those areas in the schools 
that retjuire special assistance or spe- 



l /Klaiin^ Silnml Hoard Po/icws is [-mh- 
lishetl SIX tiiiif.s aiiiuially aiul provKlcd lo 
c\oiA- [ioarti nioiulxT and ihc polk y adiiiin- 
isii;Uf>r of sfhool cljsiiios thai participate in 
iIk" National School lioartis Asm )ciat ion's 
NiilKXUil .\U"ili;ilv.- I't< ijifani or SI ihs( riln.- tf» 

\sh.\ s National Ixlucation l*oliv\ Nciwork. 

stall: Midiaol (■ liadcr. Associate 
l-.\ftuti\c Director. Xdria I.. 'I honias. Direc- 
tor. Uesearclu Traniinji and Meniher Ser- 
vices-. .Mkhael W essely. l-*dilor-. Dottie Ciia\. 
(.leaiiiiuliousc" Manaji'.'r. I'lliiorial Koard- 
sus.in lUiikr. l.\nne cilassman. Donna 
llarnnul'Hi-lAieker. Layout DesijJiv Steven 
I lot It K ks and \ irjiinia \\\ iss 

t )piiiit)ns expressed in and U\ I fklahn}^ 
do not I'.ecessariK lellocl positions ot" the 
National "^iliool Hoards .Association. 

Assoc i(i(nnf All /\if>hl.\ Ri'SL-rivd /*cn}iis- 
\i('}t tn rc/nntl drink's Didy he n'cfurslt'd 
thrtu(i>h the vthUtr 
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/ H'ftnl] / vcc mil (' f>nv{ l(tr 
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cial atteiitioii. Working with school 
adniinisiralors and teachers, the su- 
perintendent and hoard can deter- 
mine how best to identily the .school s 
needs. Additional coordination w ith 
community serv ice organizations, like 
those aftiliated with your local fniled 
Way campaign, for instance, can lead 
I-o quality stalling sources. 

RcLniiti}};i> cnul train inji> your vol- 
unteer stall takes care and should be 
done systematically. Olderadults need 
to Ix* convinced that their contribu- 
tions w ill make a real difference in the 
schools. Make it clear that their work 
will only be required for a limited, 
well-del inetl lime. A[')plications need 
to be developed to hel[") identify the 
best candidates and to establish a pool 
of potential workers, as well. Com- 
munity organizations ^'cjuipped to tram 
older adult \oluhteers may be able to 
prov ide instructors to train your assis- 
tants. It is essential that you and other 
school representative.' clearly t om- 
muiiicate the needs of the school and 
the expectations assoeia*ed with their 
seiAice. 

Regular rcc<*ji>niti<)n of volunteer 
contributions is also important. I )oing 
so helps retain their inteiest in [')rovid- 
ing needed serv ices and it can attract 
others because the work w ill be \ iew ed 
as significant and worth the effort. 

W hen necessar\-. don i hesitate to 
look for outside y////^////.t,^ soiirces to 
support the many aspects of these 
programs. School 
foundations, cor- 
porations and 
conimunily orga- 
nizations can 
help. Appointing 
a committe. pref- 
erably heatk'd by 
an experiencetl 
lund-raiser. w ill 
increase the 
chances (ot success. 

lanally.j^rogram evaluation must be 
unending. fnler\ iews w tth the v (>lun- 
leers and school persoiinel along w ith 
regular progress repoits can pro\ ide 
\aliiablc mioitnalion lot luluic ad 



miiiistrative planning and successful 
task assignments. 

Six Models of 

IntergenerationaJ Programs 

KesearchcTs working for the AARP 
identified six typical programs that 
linked senior \olunieers with students 
in the |")ublic schools. 

rrcuiitiiiiHil -'\ U\s model represents 
nearly 60 j")ercenl of all senior support 
serv ices in the schools. In the tradi- 
tional model, seniors function as aides, 
assistants and specialized teachers in- 
teracting with students in regular class- 
room situations. 

Tutor Mcutor - Seniors work one- 
on-one with youngsters at-risk educa- 
tionally heli')ing them to increase their 
academic skills and helping them build 
self-esteem and a posiiixe outlook. 

Biciirt'Ctiomtl Tutor - In this model 
the seniors and students possess spe- 
cialized skills that they cominunicale 
lo one a not ho I. This shaied educa- 
tional experience helps both genera- 
tions lo better appreciate the value 
that each generation possesses. Read- 
ing and computer literacy [programs 
arv examples of the kinds of shared 
activities characterized i^y bidirectional 
tutoring. 

Skills Build i}i}^ - Instruction in be- 
havioral and social skills are the es- 
sence of this model. Students are 
helj^ed by seniors who share with 
them the 
subtleties of 
situational 
be ha viors 
that make- 
up success- 
i'ul human 
interactions 
and relation- 
ships. 

/:arly hi- 

t(*rtvutiou - Like (he title imi)lies. this 
model [places seiiiors with pre- 
schoolers helping to prej'Jare them for 
entraiKc into school. Thev piovide a 
sale an<! warm atmosphere lor t.he 
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t liiklivii lluit supports iUc j'>{)siii\ o as- 
pects of schooling. 

Ii\i.cf)ti(»uil Children - In this pro- 
gram, senior volunteers work with 
tlevelopinentally disabled children, 
i lie patience and lite experiences of 
the seniors can help them cope with 
the special needs of these students 

A Special Kind of 
Volunteering 

Not all older workers in the schools 
are unpaid volunteers. One current 
strategy for increasing senior partici- 
pation in school activities is through 
tax incentwe programs. 

Several Colorado school districts 
ha\ e heen giv ing older property ow n- 
ers a hreak on their taxes in exchange 
for their help in the schools. The idea 
is to increase conimunitv involvement 
in the schools, particulariv' among (?lder 
residents who are less likely to suj'>|K)rt 
sehool bond issues than younger resi- 
tlents w ith sehool-age cliiidien. Many 
elderlv persons feel rising property 
t;ixes. which are difficult to meet on 
their lix^'d budgets, place ihein at odds 
v\ ith the schools. Indeed, older Michi- 
gan V oters are credited with a lobbying 
effort that saw property taxes in that 
stale cut bv (iS percent. 

School officials believe the j")ublic 
relations benefits of the programs are 
important. Program participants will 
speak favorably about the schools 
among their peers increasing the pos- 
sibiliiv of st>heiting their support lor 
various sehool issues. Additionally, 
siud'v'tUs benefit from iIk' social inter- 
actions with members of a different, 
V ounger generation. 

( )lder vxorkers may serve as tutors, 
librarv assistants, bus hel|')ers cUid even 
as grounds keepers. Some supply 
skills and talents they already possess 
- spc-aking a fonMgn language or 
pn )v iding musical aec ompaniment lor 
studetil plays and reeitals. And some 
oldet workers, in a reversed tutoring 
role, learn new skills, such as com- 
puter ojieration, from the students. 

Participants work a set numbei ol 
hours eaU ulate<l to meet the re(|uiie- 

ERIC 



ments of each individual district. Foi" 
example, they may work for lOO hours 
at $4. SO per ho.ur earning a total of 
$450, the portion of their properly 
taxes that normally gc )es l( ) the scIk )( )ls. 
Schedules "are arranged to suit the 
lifestyle.": of the older workers and can 
be spr^Mcl over the entire school year 
or sc').eduled for as short a period as 
one month. Advocates of tax incen- 
tive programs believe that flexible 
sclieduling is an imj')ortant factor in 
a. liieving program successes. 

Operated much like volunteer pro- 
grams that are run in .many school 
districts across the countn'. the added 
component of pay allows schools to 
draw from a larger pool of paitici- 
pants. And many workers enjoy their 
jobs well enough to remain in them 
after they have met the maximum 
time and pay requirements. 

One area that Colorado needed to 
address concerned the tax liability for 
these programs so the legislature 
drafted a law to clarify eligibility and 
payment issues. It states that partici- 
pants must be at least 60 years old and 
they tnust own and occup\- their resi- 
dence. Although the tax rebates count 
as taxable income, deductions for 
pension withholdings are not recjuired. 
Additionally, tax brackets for older 
citizens typically i')laced them in a ^ 
position where declaring rebate in- 
come is less costK' than making the 
entire property tax paVment. 

Ingeneral, the management ofthese 
[")rograms is coordinated b\' the older 
workers themselves. Additionally, 
each school district .sets its own bud- 
get level and pa\- scale to accommo- 
date the individual needs of the dis- 
trict. This combination allows atfmin- 
istration of the tax incentiv e j')rogram 
to preserve the local autonomy and 
imicjue needs of the district. 

School districts using this progr<mi 
to increase the number of older work- 
ers they have in their schools indi- 
cated that some added bureaucratic 
problems can arise. However, le- 
maining confident in the community 
and committing the district to the 



success of ihe program, ihev' insist, w ill 
pay dividends through continued sup- 
port of the schools by the geneiation 
that has been described as hav ing little 
interest in doing so. 

Benefits 

Seniors who particij')ale in school ac- 
tivities and projects are more likely to 
support referenda and bond issues that 
represent the life blood of public 
schools. This is especiallv- important 
because seniors, in general, hav e gained 
political advantages ov er the young in 
local tax referenda campaigns because 
they regularly register and xote in larger 
proportions. Seniors c*an literally make 
or break school funding measures. 

It also has been demonstrated that 
seniors invoK ed in piojects in schools 
are more inclined to participate in 
advocacy efforts on behalf of childreti 
outside the schools, Furthennoi e, there 
is an important role forintergenerational 
progra.msthat build coalitions betw een 
advocates for children and adxocates 
for the elderly. This pooled" effort 
naturally strengthens the impact each 
group has on its respective targeted 
audiences, thus making their acKocac y 
priorities more eflective 

An Interview with Fernando 
Torres-Gil, Assistant 
Secretar}^ for Aging 

'Ihc followi)}^ is cm inicnicir with 
h'crnandi) M. Torrcs-Cfil , the Nation s 
first Assistant Sec ret (ny for Aii^ini^, in 
which he dcscrihes the ntle his di^encv 
pla ) 'V / ;/ the est a hi ish nieni cindcondiict 
(f intertfeneratiofidl proifra' v. Mr. 
l\nres-Ciil directs the Adtninistratioti 
on Ayjn^^ which carries out a wide 
nn i^ecfreslxn isihiliiies under theOhU t 
Aniericatis Act (OAA). As Assistant 
SecretatyforAi^ifm. i'orres (ril.sen vsas 
the [)ri)}CilHil adrisin ttitheSci retarytf 
Health and Ilnnian Serricesini matters 
related to an aMi^i^^ society and as the 
hederal (f'oixrntnent's leadini^ adn>- 
cate for the elderly. I lis />riniary jifoal^ 
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an* to scm . loday s okkr /JopNlalion 
(Dul to create a blueprint for weeti)}^ 
the ueeds of future retirees. Although 
the Achjiifiist ra- 
tion on A^in^'s 
pr!f?ia?y target is 
the elderly, under 
Tonvs-dH's lead- 
ership it also 
strires to help the 
fa ^ni lies a?id 
friends who help 
older people wai) i - 
tai?i their i)ide- 
pe}uie}ice. 



Updating. 

What arc some of 
the projects the 
Administration on 
A^ing ( A( )A ) is cu rrcnl 1 y \\ < )rking < >n to 
support intcrgcncrational cooperation 
in the nation's puhlic schools? 

Torres-Gil: While this issue has 
not been the primaiy focus of the /voA. 
it is one of great importance as it is an 
issue that brings together generations 
for the common good of all. .^oA 
does, through Title W of the OAA. 
which authorizes research, training 
and demonstration projects, provide 
start-up grant money foi 
intergenerational programs that sup- 
port cooperation between the elderly 
and I he young, sometimes in a school 
setting or in addit ion to a f bniial sch( x )1 
setting. Some of the grants that have 
been funded by AoA include: Boston 
Reaching Across Cie)ieratio)is . (Action 
for Boston Community Development ) 
This project focuses on aspects of 
social support needs among cldeis 
and at-risl\ youth which ha\ e not been 
fully addressed in other 
int ergenerat i( )iia 1 inenl < )ri ng pn )gnmis . 
It is designed to respond to the excep- 
tional isolation experienced by low- 
income minority elders \\ ith functional 
impainnenlsby involving them as oklcr 
volunteers. The project tr<iins (rail and 
disabled elders as mentois to at-risk 
youth, in return, the youth ^■olunleer 
to assist elderly mentors with sei\ kes 
such as shopping ot escot ting an eldei- 
to the d(H tor. Teachi}ij.\ - l.ear nin,^ 



Fernando M. Torres-Gii 
[W]e are . . . working to 
educate and inform the 
general public, Including 
policy makers, about the 
importance of critical 
programs so that cuts do not 
hurt the most vulnerable 
among us — the elderly, the 
poor, the disabled, the 
children. 



Coninuiiiitics: Multi\>e}ieratio}ial l-aui- 
ily l:f}ipouvrfnent Fro^rani at liastern 
Michif^an ( }n'ivrsity . This program 

d e m o n - 

St rated a 
model to 
link older 
adults (se- 
nior aides) 
participat- 
ing in the 
1) e 1") a r t - 
menl of La- 
bor Senior 
C o m m u - 
nity Sei'sice 
H 111 p 1 o y - 
ment Pro- 
gram, with 
c hi Id re n. 

youth and the*:' parents receiving Sec- 
tk)n 8 housing suppoil. and the local 
school district. The project model 
demonstrated how interorganizational 
collaboration can work to better meet 
the respectiv e goals of each organiza- 
tion and the persons seized by them. 
Haful ifi Ha}ul: Multi}>e}}eratio}}al As- 
sistance lixchafif>e Program (North 
Carolina Tniversity). The goals of this 
program were to impro\e ser\ icetoat- 
risk minority elderly and children and 
to recruit and train minoritx' students 
foi- sc'A'ice em- 
ployment. The 
project em- 
j')loyed minor- 
ity college stu- 
dents as out- 
reach aides to 
inform and as- 
sist older 
people in ap- 
pK'ing forpub- 
lic benefits and 
obtaining ser- 
\ices. In ex- 
change, elders 
wei'c in\ ited to 
\-olunteer as mentois. tutors and com- 
(xuiions for at-ri.sk children in the 
Head Start and \nu\\\ I-nrichment i:x- 
perience Programs. 

In addition to iunding piojects in 
this particular jrc-a. the OAA .Amend- 



In exchange for 
services that help 
them to apply for 
public benefits, 
seniors are invited 
to volunteer as 
mentors, tutors 
and companions 
for at-risk children. 



ERIC 



meiils of 1992 authori/.e.d a new com- 
ponent as part of its Title III nutrition 
prognun. entitled School Based Meals 
for \ 'olu}Ueer Older hidiriduals and 
Multi^oieratiojial Bro^r(n}is. 1 his pro- 
gt^ani is designed to authorize grants to 
states to prox ide hot meals to seniors 
who xolunteer in public elemeniarx" 
and secondary sclujols. and to pi<)\ ide 
multigenerational actixities in\ol\ing 
older iiidix iduals and students. This 
new component was added in re- 
sponse to C,\)ngressional concerns that 
there are many older indix iduals w ho 
could benefit from the congregate nu- 
trition program but who li\e in areas 
where these programs ate not a\ ail- 
able. I'nused or under-usetl space in 
school buildings can be used for mul- 
tigenerational programs sers ing older 
individuals in exchange for volimteer 
commitments. To date, howewr. Con- 
gress has not appropriated funding for 
this component. 

Updating: What strategies would 
you consider to be effecti\ e in letruit- 
ing older \<)lunteers employees to 
work in our public .schools? 

Torres-Gil: 'Hiese .stiategies include 
encouraging older persons with a 
\ested interest in schools - because 
they are taxi^jaNers and. more tre- 
cjuently. grandparents laising .school 
age children. — to 
serve as mentors in 
public school settings 
and enc( )Utaging c( )m- 
munity .senice orga- 
nizations, such as 
Kiwanis, Rotary (!lub. 
\'l-\\' or American Le- 
gion, to become in- 
\()l\ed in school ac- 
ti\ities and mutual 
lundraising op(*)ortu- 
nities to be used for 
common purposes. 
These types of orgii- 
ni/ations can enlist 
the akl ol ex eiyone in the communitx. 
iiuluding seniors and sch()ols. An- 
other strategy would be to utilize se- 
niors in \arying capacities in the pub- 
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lie schools through Title V of the OAA, 
Senior Community Service Employ- 
ment Program, which provides parl- 
or full-time employment to low in- 
come older Americans, and through 
the Senior Corps administered by the 
Corporation for National Service An- 
other strategy would be encouraging 
the business community to become 
involved — eitherfinancially or through 
technical support — because among 
that sector are people of all ages 
including parents and grandparents 
who have an interest in education and 
the faiure. 

Updating: How do you think "age- 
ism" has impacted on intergenerational 
programming? 

Torres-Gil: "Ageism," sadly, has 
had a very negative impact on 
intergenerational programming further 
dividing young and older groups. It is 
unfortunate because intergenerational 
programs should, and in some in- 
stances, are working to eradicate nega- 
tive stereotypes of older persons. Un- 
fortunately, this is a stereotype that is 
hard to erase and quite disappointing 
considering the tremendous resources 
and potential of each group and the 
. impact these groups could have if they 
united. But, like any challenge, it is 
one that can be overcome. 

Updating: What positive outcomes 
do you believe are possible when 
intergenerational programs build coa- 
litions between advocates for children 
and advocates for the elderly? Do you 
l^elieve that intergenerational programs 
involving elderly and children are part 
of a larger work advocating educa- 
tional reform in the United States? 

Torres-Gil: Intergenerati(^nal pro- 
grams involving elderly and children 
may, in fact, be part of a larger work 
advocating educational reform. Soci- 
ety at its best is one where we ail work 
together foi" a common goal. By 
bringing together ihe generations, we 
foster greater cooperation and under- 
standing of all aspects of society. Older 
generations have much to give younger 
people and, likewise, younger people 
can teach older ones to see things 
through their own eyes. Interaction 



will allow them to become more vested 
in improving the education of succes- 
sive generations. 

Some positive outcomes are the 
benefit of shared experiences, the fact 
that there is often strength in numbers 
and it often takes numbers to change 
policy and institute reform. Also, 
intergenerational programs allow the 
elderly and youth to get to know and 
learn from each other thereby lessen- 
ing tensions. This type of harmony 
could result in less choosing sides or 
pitting one group against the other, 
especially when it comes to dividing 
finite resources. 

Updating: The new Congress has 
already made it clear that education 
and programs for the elderly will ex- 
perience significant cuts in federal 
funding. What ideas are being gener- 
ated b^' the Administration on Aging to 
reduce the effect of these cuts? 

Torres-Gil: The AoA is presently 
embarking on an initiative entitled "the 
Blueprint for an Aging Society" which 
is being designed to bring together the 
public and private sectors to educate 
persons of all ages that there is much 
they can do to plan for a healthier, 
more active and longer life. Each of us 
has a role to play. Being healthier and 
more active will allow older people to 
live longer and more independently 



within their homes and communities 
and possibly prevent the expense of 
premature institutionalization or un- 
necessary hospitalization. 

We are also looking to consolidate 
aging programs under the AoA in an 
effort to create a more efficient and 
customer oriented system of services 
for older persons and their families. 

And, finally, we are, together with 
our stakeholders, working to edu- 
cate and inform the general public, 
including policy makers, about the 
importance of critical programs so that 
cuts do not hurt the most vulnerable 
among us — the elderly, the poor, the 
disabled, the children. ■ 
*««««««« 

Some additional information sources 
for intergenerational programs 
include: 

Generations Unlimited 
c/o Child Welfare League of America 
440 First Street, NW, Suite 310, 
Washington, DC 20001-2085 

National Council on Aging, Inc. 
409 Third Street, SW, Suite 200 
Washington, DC 20024 

American Association of Retired 
Persons 

601 E Street, NW 
Washington, DC 20049 



Reversed Voluntcerism 

How it Works 

Representatives from the elementary school and the nursing home serve 
as program coordinators. They plan joint activities for the children and 
residents with the guidance of Building Bridges staff and through the use 
of the program's manual and curriculum newsletter. Additionally, 
networking opportunities for providers are conducted providing them 
with opportunities to share ideas and experiences. 

Building Bridges sensitizes children to the need?: of the frail elderly, 
instills in them a spirit of voluntcerism in the children, promotes good 
public relations, encourages community involvement, and introduces 
the children to careers in the health care field. And it makes initiaticm 
of a school's intergenerational prcjgramming easier* because the design 
is in place. 

For additional information contact joann Leonard, Program Director, 
Building Bridges Program, Alliance for Better Nursing Home Care, 1213 
lUmwood Avenue, Providence, RI 02907, (401) 78S-3340. 



